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* 65 inch 

Hotel TV  UR347H9 Series

Commercial Lite Guestroom 
UHD TV with NanoCell Display

Pro:Centric Value Pro:Centric Direct Pro:Centric Direct Smart Commercial Lite

The UR347H TV Series is a cost-effective, reliable 4K UHD TV that has been designed exclusively for hotels. The advanced NanoCell display 
delivers beautiful images with lifelike colors. In addition, this series can be combined with an LG set top box to enable a Pro:Centric Direct 
experience equivalent to top-tier hospitality TVs.
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LG’s 4K NanoCell display delivers an outstanding viewing experience, thanks to its ability to deliver a broad spectrum of colors with lifelike 
accuracy. Viewers will immerse themselves in the brilliant, high-resolution images that LG’s Real 4K NanoCell TV delivers.

LG’s NanoCell display has a minimal Nano Bezel, which allows it to blend into any interior while delivering an immersive viewing experience.

4K Resolution with Lifelike Color 

Nano Bezel Adds Sophisticated Ambiance

Pure Colors

LG Conventional TV

LG webOS 6.0 Delivers More Innovation and 
Enhancements
LG’s webOS version 6.0 provides significant improvements over previous 
versions, including technology and performance enhancements that can 
deliver a better overall viewing experience.

Welcome Video / Screen

To make customers feel more welcome and comfortable, LG’s 
essential Commercial TVs have the capability to display several 
images with greater variations of greeting messages in hotel rooms. 
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* A system is comprised of one LG Commercial Lite display and one LG 
Commercial set top box.
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Settings

TV settings and programming can be easily copied from one TV        
to any same model TVs in the facility with ease using the USB data 
cloning feature.
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* Jack Panels may differ from the above image, so please contact LG sales team to verify before ordering.
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Dolby Laboratories. Dolby, Dolby Vision,
Dolby Audio, Dolby Atmos, and the double-D
symbol are trademarks of Dolby Laboratories.

MCR68423509

OPTICAL
DIGITAL

AUDIO OUT

ECI

USB IN

Enhanced Quick Menu
LG’s new Quick Menu (ver. 5.0) includes enhancements that make 
it easier and more user-friendly than the previous versions and 
includes upgrades to the home menu and the addition of the new 
Hotel Promotional Video Creation Tool.

The UR347H series TVs support both RS-232/TLM (used by LG 
STB) and the new External Control Interface (ECI) for non-LG 
external set top box control of the TV and IR Pass Through. This 
feature provides an integrated two-piece solution using one guest 
remote control.

This convenient feature allows you to control the TV settings in public 
areas, including channel selection and volume level. It also allows you 
to quickly restore the default settings of the TV, as required.

IR Pass Through and Control Public Display Mode (Hotel Mode)

Using 4 Templates
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UR347H9 Series

MODEL 65UR347H9UD 55UR347H9UA  50UR347H9UA

DISPLAY

Diagonal Size 65" 55" 50"
Resolution  3840 x 2160 (UHD)  3840 x 2160 (UHD)  3840 x 2160 (UHD) 
Backlight Unit Type  Edge  Edge  Edge 
NanoCell Display Yes Yes Yes
Brightness 330 nits 330 nits TBD
Dynamic Contrast Ratio 1,000,000:1 1,000,000:1 1,000,000:1
Static (Panel) Contrast Ratio 1200:1 5000:1 TBD
Response Time (G to G) 14 ms 14 ms TBD
Refresh Rate 60 Hz 60 Hz 60 Hz
Life Span 30,000 Hours 30,000 Hours 30,000 Hours

VIDEO
SoC Quad Core (LM21U) Quad Core (LM21U Quad Core (LM21U
HDR 10 Pro Yes Yes Yes
HDR HLG Yes Yes Yes

AUDIO

Speakers (2) 10W + 10W (2) 10W + 10W (2) 10W + 10W
Speaker System 2.0 ch 2.0 ch 2.0 ch
AI Sound Yes Yes Yes
One-Touch Sound Tuning Yes (Ready) Yes (Ready) Yes (Ready)

BROADCASTING  
SYSTEM

Digital (Terrestrial, Cable, Satellite) ATSC, Clear QAM ATSC, Clear QAM ATSC, Clear QAM
Analog NTSC NTSC NTSC

HOSPITALITY Quick Menu Version 5.0 5.0 5.0

FEATURES

webOS Version webOS 6.0 webOS 6.0 webOS 6.0
Smart Home (Launcher Bar) Yes Yes Yes
Quick Access Yes Yes Yes
SW Clock (World Clock / Alarm) Yes Yes Yes
Mood Display Yes Yes Yes
HDMI-ARC Yes (HDMI2) Yes (HDMI2) Yes (HDMI2)
USB Data Cloning Yes Yes Yes
Diagnostics Yes (USB) Yes (USB) Yes (USB)
External Control Interface Yes (RS-232C, ECI) Yes (RS-232C, ECI) Yes (RS-232C, ECI)
Simplink (HDMI-CEC) plus CEC-HTNG Yes (1.4) Yes (1.4) Yes (1.4)
IR Signal from Receiver (Logic High Pulses) RS-232C RS-232C RS-232C
IR Signal from Receiver (Logic Low Pulses) ECI ECI ECI
Multi-code IR Yes Yes Yes
Public Display Mode Yes Yes Yes
Lock Mode Yes (Limited) Yes (Limited) Yes (Limited)
Welcome Video Yes Yes Yes
Welcome Screen (Splash Image) Yes Yes Yes
Insert Image Yes Yes Yes

RJP (Remote Jack Pack) Compatibility
Teleadapt / Guestlink 

(HDMI CEC)
Teleadapt / Guestlink 

(HDMI CEC)
Teleadapt / Guestlink 

(HDMI CEC)
USB Auto Playback / USB Auto Playback+ Yes / No Yes / No Yes / No
Moving Picture Playback (SD/HD/Plus HD) Yes Yes Yes
Auto Off / Sleep Timer Yes / Yes Yes / Yes Yes / Yes
Energy Saving Mode Yes Yes Yes

INTERFACES

HDMI In 3 (2.0) 3 (2.0) 3 (2.0)
USB In 2 (2.0) 2 (2.0) 2 (2.0)
Digital Audio Out (Optical) 1 1 1
Service Only 3.5mm Stereo Jack 3.5mm Stereo Jack 3.5mm Stereo Jack
RF In 1 1 1
AV In (Adaptor included) 3.5mm TRRS Jack 3.5mm TRRS Jack 3.5mm TRRS Jack
RS-232C (D-Sub 9-Pin /3.5mm Jack) 3.5mm TRRS Jack 3.5mm TRRS Jack 3.5mm TRRS Jack
ECI (RJ12 Jack) 1 1 1



UR347H9 Series

© Copyright 2022 ©LG Electronics USA, Inc. All rights reserved. LG and the LG logo are registered trademarks of LG Corp. 
All other trademarks are the property of their respective owners. Prices, promotions, and availability may vary by dealer. The 
information contained herein is subject to change without notice. All screen images are simulated.
SPEC_UR347H Series_122104_LR

MODEL 65UR347H9UD 55UR347H9UA  50UR347H9UA

MECHANICAL  
& POWER

VESA Compatible 300 x 300 300 x 300 300 x 300

Kensington Lock Yes Yes Yes

Weight without Stand 47.4 lbs / 21.5 kg 30.9 lbs / 14.0 kg TBD

Weight with Stand 50.5 lbs / 22.9 kg 37.9 lbs / 17.2 kg TBD

Shipping Weight 63.7 lbs / 28.9 kg 49.2 lbs / 22.3  kg TBD

Dimensions without Stand
57.2 x 33.0 x 2.3 in / 

1454 x 838 x 57.7 mm
48.6 x 28.1 x 2.3 in / 

1235 x 715 x 57.5 mm
TBD

Dimensions with Stand
57.2 x 35.8 x 13.4 in / 
1454 x 909 x 340 mm

48.6 x 30.6 x 11.9 in / 
1235 x 777 x 303 mm

TBD

Shipping Dimensions
63.0 x 38.2 x 9.0 in / 

1600 x 970 x 228 mm
53.5 x 33.9 x 8.1 in / 

1360 x 860 x 207 mm
TBD

Bezel Width (L/R/U/B): On Bezel 12.8/12.8/12.8/19.9 mm 12.8/12.8/12.8/19.9 mm TBD

Bezel Width (L/R/U/B): Off Bezel 6.8/6.8/6.8/18.4 mm 6.9/6.9/6.9/18.4 mm TBD

Power Supply (Voltage, Hz) 100-240 Vac, 50/60Hz 100-240 Vac, 50/60Hz 100-240 Vac, 50/60Hz

Power Consumption (Max) 200 W 165 W TBD

Power Consumption (Typ) 87 W 72 W TBD

Standby Power Consumption < 0.5W < 0.5W < 0.5W

WARRANTY 
& OTHER

Warranty 2 Year Limited 2 Year Limited 2 Year Limited

Safety UL UL UL

EMC FCC FCC FCC

ACCESSORIES

Remote Type S-Con / MMR (Option) S-Con / MMR (Option) S-Con / MMR (Option)

LG STB RS-232 Control Cable
3.5mm TRRS plug to 3.5mm 

TRRS plug
3.5mm TRRS plug to 3.5mm 

TRRS plug
3.5mm TRRS plug to 3.5mm 

TRRS plug

AV In Adaptor Cable 3.5 mm TRRS Plug to 3 RCA Jacks 3.5 mm TRRS Plug to 3 RCA Jacks 3.5 mm TRRS Plug to 3 RCA Jacks

Chromecast Device
Anti-Theft Cover

Yes (Optional) Yes (Optional) Yes (Optional)

Power Cable Detached 1.8m Detached 1.8m Detached 1.8m

PTAC Direct Sales, Inc. 
185 S. Kimball Ave. 
Suite 130
Southlake, TX 76092 
877.454.7822 (T) 
877.647.6408 (F)


