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■ Efficient R32 Refrigerant

■ SEER2 and HSPF2 Rated

■ Slinger ring technology

■ Heat Pump operation down to 10F

■ Low-ambient lock-out

■ Active Defrost Cycle

■ Corrosion resistant blue fin condenser coils

■ Safety power disconnect

■ Wall-mount thermostat

■ Electrical disconnect

■ Random unit restart

■ Completed insulated cabinet for quiet operation

■ “Ductable” to multiple rooms

■ Secondary overflow drains
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Nomenclature

A V H 09   3 J 25 AXXX

1 2 3 4,5   6 7 8,9 10,11,12,13

Brand Standard Model

A Amana® Brand

Electrical Heater Size

Product Category 25 =  2.5 kW

V Vertical PTAC 35 =  3.4 kW

50 =  5 kW

Unit Type 75 =  7.5 kW

H Heat Pump 10 =  10 kW

Efficiency Series

09 =  9,000 BTU/h     18   =  18,000 BTU/h J = DOE 210/240 Certified R32

12 =  12,000 BTU/h     24   =  24,000 BTU/h

Voltage

3 =  208/230v

Product Features
■ Closet Mounted

■ Base pan heater

■ Compressor restart delay

■ Rectangular conditioned air opening for all models

■ Adjustable fresh air damper

■ Telescoping exterior wall adapter

■ Floating chassis design

■ Self-contained system

■ Front, right, or left installations

■ Brushless DC motors

■ All units 100% run tested

■ Up to 765 CFM discharge airflow

■ 5 year limited warranty

■ Certified to AHRI Standard 210/240
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AVH Model Specifications—Heat Pump/Backup Electric Heat

X
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AVH Model Specifications—Electric Heat
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Nominal Unit Dimensions

Unit Duct Dimensions
AVH09 & AVH12 AVH18 & AVH24
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Accessories
Exterior Wall Adaptor
Two-part sleeve that telescopes in and out from 5 1/2” 
to 8” in depth for AVEWA05-08A and 8” to 14” in depth 
for AVEWA08-14A. The wall adapter sits inside the 
exterior wall penetration. 

Architectural Louver
Extruded aluminum louver that attaches  
to the outdoor section of the wall adapter.

Access Panel/Return Air Grille
Serves as an access panel to chassis and interior 
return air grille. A field-supplied (25” x 20”) filter can be 
mounted inside the hinged access door. Kit contains 
hinge bracket for mounting the door with the return 
air openings high or low on the door for optimal sound 
attenuation. For 9,000/12,000/18,000 BTU models, it is 
recommended to install the door with the hinge on the 
right side and the return air openings high on the door. 

Accessory Drain Pan/Kit
Both left and right-hand connections available. 
REQUIRED FOR LARGE FRAME VTAC INSTALLATIONS. 
AVH18 & AVH24

First Company Sleeve Adapter
Designed as a welded adapter allows retrofit of AVH09 
and AVH12 units into existing First Company SPXR 
series SPVU wall sleeve and louver. Not available for 
AVH18 & AVH24 models.

Digital Wall Thermostat
3” backlit display with 2 speed fan operation, temperature 
limiting, and adjustable field calibration

Digital Wall Thermostat
Auto-Changeover and/or Programmable Digital Wall 
Thermostat - 4 1/4” backlit display with 2 speed fan 
operation, temperature limiting, and adjustable field 
calibration

Dimensions: 30 3/8” high x 24 1/8” wide
Cutout Dimensions: 30 7/8” high x 24 5/8” wide

AVEWA05-08A
Exterior wall adapter that 
telescopes from 5 1/2” to 8” 
as required.

AVEWA08-14A
Exterior wall adapter that 
telescopes from 8” to 14”  
as required.

Dimensions: 58” high x 29” wide
Cutout Dimensions: 55 3/4” high x 27” wide

AVLWP01A-L Access Panel/Return Air Grille 
Hinge pre-installed on left side.

AVLWP01A-R Access Panel/Return Grille. 
Hinge pre-installed on right side.

AVDK18-2401B For “H, K, & J” Series Units 
Accessory Drain Pan/Kit

Dimensions: 31 1/16” high x 25 9/16” wide

AVAGK01CB Anodized Aluminum 

AVAGK01TB Stonewood Beige

AVAGK01DB Dark Bronze

AVAGK01WB Amana White

AVAGK01SB Custom Color

AVAKFC01A First Company Sleeve Adapter 
for AVH09 & AVH12 units

PHWT-A150H Digital Wall Thermostat

PHWT-A200 Digital Wall Thermostat
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Accessories Contd.

Wireless RF Energy Management Controls 
Eden Energy Managements Controls operating  on 
2.4 Ghz 802 15.4 Radio Frequency allows units  to 
be configured for energy management. You can  
also control and monitor your entire property with  
the optional DL01G Web enabled platform.

DS01G Thermostat: 2-way2  
Communications

DD01E Occupancy Sensor: EMS 
Activation2

GT01H Generic Radio Antena/ Router3

DD01F Door Switch:  EMS Activation2

DP01G Web-enabled Platform Server

DL01G Web-enabled Platform
Server Link BAC-NET capable

DR01G Mesh Repeater1

DL01G-SERIEAL Serial Repeater1

Discharge Adapter
Adapter to convert factory rectangular discharge 
duct into standard 10" circular duct connection

AVDTK18-24A AVH18 & 24 Discharge Adapter 

AVDTK09-12A AVH09 & 12 Discharge Adapter

Extra Deep Filter Brackets
Replacement bracket to accommodate 2" or 4" 
deep filters

AMAVPFK0912-2 Small Chassis 2" Filter Bracket

AMAVPFK0912U

AMAVPFK1824U

AMAVPFK1824-2

Small Chassis 4" Filter Bracket

Large Chassis 2" Filter Bracket

Large Chassis 4" Filter Bracket



A legacy of comfort
The impeccable reputation of 
an American original

Amana heating and cooling systems are a part of the 
enduring legacy of one of America’s most recognized 
and respected brands. Originating eight decades ago in 
Amana, Iowa, the brand is synonymous with long-last-
ing, premium-quality products — from home appliances 
to heating and air conditioning equipment. Chances 
are, you and generations before you have enjoyed the 
dependable performance and longevity the Amana 
brand continues to deliver.

MC-VTAC  02-25 

Call your Amana brand PTAC sales representative at 800-647-2982 for complete details.

Before purchasing this appliance, read important information about its estimated annual energy 
consumption, yearly operating cost, or energy efficiency rating that is available from your retailer.

www.amana-ptac.com
Our continuing commitment to quality products may mean a change in specifications without notice. ©2025 Goodman Manufacturing Company, L.P. 
Amana is a registered trademark of Maytag Corporation or its related companies and is used under license. All rights reserved.



Only personnel that have been trained to install, adjust, service 
or repair(hereinafter, “service”) the equipment specified in this 
manual should service the equipment.  The manufacturer will not 
be responsible for any injury or property damage arising from 
improper service or servide procedures.  If you service this unit, 
you assume responsibility for any injury or property damage 
which may result.  In addition, in jurisdictions that require one or 
more licenses to service the equipment specified in this manual, 
only licensed personnel should servise the equipment.   
Improper installation, adjustment, servicing or repair of the 
equipment specified in this manual, or attempting to install, 
adjust, service or repair the equipment specified in this manual 
without proper training may result in product damage, property 
damage, personal injury or death.

WARNING

IO-919
07/2020

5151 San Felipe, Suite 500   •   Houston, TX 77056   •   www.amana-ptac.com
© 2020 Goodman Company, L.P.

 is a registered trademark of Maytag Corporation or its related companies and is used under license 
to Goodman Company, L.P., Houston, TX, USA.  All rights reserved.

Exterior Wall Adapter, Louver and Drain Pan
INSTALLATION INSTRUCTIONS
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Exterior Wall Adapter and Louver 
For use with VTAC units only.

NOTE: The following installation instructions apply to VTAC 
units only. Refer to Chasis Installation / Operation Manual 
for additional information. 

Included Parts
PART QNTY
Outside Assembly (Part A) 1 ea.
Inside Assembly (Part B) 1 ea.

Part A Outside
Adapter

Part B 
Inside
Adapter

Figure 1
Field Supplied Parts
ITEM
Sealant
Flashing
Header  Materials / Wall Studs
Shims
1” –3” Screws to attach the Adapter assembly to the wall 
studs

Caulk, Attachment screws and Flashing are field supplied. 
Silicone caulk is recommended. 
AVEWA05-08A adjusts for walls 5.5 - 8.0” thick. 
AVEWA08-14A adjusts for walls 8 - 14.0” thick.

Both installations are similar.

Figure 2
Installation

1. Measure and frame out the outside Exterior Wall
Adapter.
The adapter cut out dimensions are 24 5/8” wide x 
30 7/8” high. The bottom of the rough in opening 
must be 3/4” from the surface the unit will sit on.
Measure your outside wall as shown in the 
illustration. Cut, frame, and square rough opening. 
The Exterior Wall Adapter has a 3/4” break all 
the way around to cover the rough cut opening or 
required shim.

Figure 3
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The Adapter cut out dimensions are 24 5/8” wide 
x 30 7/8” high. The bottom of the rough in opening 
must be 3/4” from the surface the unit will sit on.
Measure your outside wall as shown in the 
illustration. Cut, frame, and square rough 
opening. The Exterior Wall Adpater has a 3/4” 
break all the way around to cover the rough cut 
opening or required shim.

IMPORTANT: The Exterior Wall Adapter is not 
designed to carry structural loads. A proper header 
opening must be built into the rough opening. The 
Adapter requires flashing, shim and caulk for a 
weather-resistant installation. It is the 
responsibility of the contractor to properly install 
the Adapter and meet building code requirements. 

2. Install Architectural Louver on the Outside
Adapter.
NOTE: The AVAGK01CB Architectural Louver is
best installed onto the Outside Adapater (Part A)
PRIOR to the Exterior Wall Adapter installation. The
louver installation is easier at this point, and it will
help keep the Exterior Wall Adapter square during
installation.

ARCHITECHTURAL 
LOUVER

ATTACH AVAGK01CB LOUVER
WITH 4 SCREWS PROVIDED.  

Exterio
r W

all 

Adapter Part A
  

Figure 5 

3. Adapter installation.
NOTE: Proper header and wall penetration must
conform to all national and local building codes.

Install anchor screw 
approximately four inches 
from the top and bottom of the 
plenum. Do not make
penetration though the top or
bottom of the plenum 

Inside Adapter (Part B)

Proper  Caulking

Proper Header

Architectural louver 
AVAGK01CB mounted on the 
Outside Adapter (Part A)

Proper 
Flashing

Proper 
Caulking

Caulk all 8 flange
corners and unused
holes

Proper Flashing

Outside 
Wall

Figure 6
After the rough cut opening is prepared, you are 
ready to assemble the two Exterior Wall Adapter 
parts. Before caulking and permanent attachment, 
dry fi t the outside Adapter into the rough opening 
and check for fit and level. Caulk (silicone 
recommended ) the parts well and insert them into 
the wall as shown.
A) Apply caulk and insert Outside Part A into the
hole.
B) Apply caulk and insert Inside Part B into Part A.
Be sure that Part A does not back out of the wall
hole.
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4. Adjust the Divider
Loosen the two screws located on the top side of
the divider. Slide the top part of the divider toward
the outside until the sealing strip makes contact with
the outdoor louver. Tighten the divider screws to
complete the adjustment.
NOTE: Let the caulk cure completely before
installing the chassis. This completes the Adapter
installation.

Figure 7

Condensate Disposal Preparation 
for 9000 / 12000 Models ONLY
IMPORTANT: This step must be performed to ensure 
that the chassis installs and seals properly in the 
Exterior Wall Adapter. 
If provisions for condensate disposal are made 
prior to chassis installation and the drain is to 
be located beneath the platform for the unit, use 
the accompanying drawing as a guide for cutout 
locations. Only one drain per unit is required. 

ADAPTER

Figure 8

Drain Pan Installation
For use with VTAC units only.

NOTE: This drain pan must be installed with all AVH18 
and AVH24 units. 

1. Cut Opening in Gasket
Remove an 8” portion of the weather seal gasket
from the bottom right surface of the Adapter.

• Cut the gasket in the lower right corner of the
Adapter.

• Make a second cut 8” from the right corner.
The gasket should peel away from the Adapter
leaving a clean mounting surface.
(See Figure 1)

.

A

DETAIL A

8.00

Figure 9
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2. Seal and Set Pan
Prior to placing the drain pan into the opening run a
1/4” bead of sealant the entire width of the removed
gasket. The pan should be placed against the right
edge of the plenum (See Detail A) and the
secondary overflow lip
inserted into the plenum NO DEEPER THAN 1.5
INCHES to prevent water leaks (See Detail B).

Figure 10

3. Install Drain Pan
Attach the drain pan to the closet floor with the
appropriate field supplied hardware.
Important: To prevent water leaks use only the
factory supplied mounting holes. NEVER make
penetrations in the drain pan itself.

Figure 11

4. Install Drain Plug
The drain pan comes with both left and right-hand
drain connections locations. Determine which
of the two connections will be used to drain the
condensate. Then, with the factory supplied drain
plug, plug the unused opening.
Important: Proper sealant must be applied to the
connection to prevent leak.

Figure 12

B

1.50B

Sealant

A
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5. Install Drain Line
Condensate line routing options are shown below.
Choose the one that best suits your installation.

Option 1
Run condensate line 
to right of unit

Option 3
Run condensate line 
to left of unit

Option 2
Run condensate line 
beneath unit platform

Option 4
Do not run 
condensate line 
back toward unit

Important: Never run the condensate line as shown 
in Option 4 below, as the drain line will come into 
contact with the factory-installed isolators beneath 
the unit. 

Figure 13
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CUSTOMER FEEDBACK
We are very interested in all product comments.
Please fill out the feedback form on one of the following links:
Amana® Brand Products: (http://www.amana-hac.com/about-us/contact-us).
You can also scan the QR code on the right for the product brand
you purchased to be directed to the feedback page.

AMANA® BRAND

5151 San Felipe, Suite 500   •   Houston, TX 77056   •   www.amana-ptac.com
© 2020 Goodman Company, L.P.

 is a registered trademark of Maytag Corporation or its related companies and is used under license 
to Goodman Company, L.P., Houston, TX, USA.  All rights reserved.



Only personnel that have been trained to install, adjust, service 
or repair(hereinafter, “service”) the equipment specified in this 
manual should service the equipment.  The manufacturer will not 
be responsible for any injury or property damage arising from 
improper service or servide procedures.  If you service this unit, 
you assume responsibility for any injury or property damage 
which may result.  In addition, in jurisdictions that require one or 
more licenses to service the equipment specified in this manual, 
only licensed personnel should servise the equipment.   
Improper installation, adjustment, servicing or repair of the 
equipment specified in this manual, or attempting to install, 
adjust, service or repair the equipment specified in this manual 
without proper training may result in product damage, property 
damage, personal injury or death.

WARNING

IO-918
07/2020

5151 San Felipe, Suite 500   •   Houston, TX 77056   •   www.amana-ptac.com
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DRAIN PAN FOR VTAC
INSTALLATION INSTRUCTIONS
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